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In an effort to identify safe drivers and promote the importance of recognition programs with our insureds, 
Great West Casualty Company is proud to offer the following safe driving awards upon written request:

 •	 Pin	and	Certificate	of	Achievement	- A safe driving awards pin and certificate of achievement   
  displaying the number of years of safe driving will be presented for one or more years of driving without a  
  preventable crash.*

 • Plaques - A safe driving awards plaque will be presented in recognition of 10 years (or one million   
  miles), 15 years, 20 years, and 25 years of driving without a preventable crash.*

To order awards, insureds must furnish Great West Casualty Company with a written list showing the 
following items:

1. Driver’s full name

2. Driver’s date of hire

3. The number of years award requested

4. Date of the driver’s last preventable accident

Please send the safe driving award list 30 days in advance of the drivers’ presentation. All awards are 
furnished at no cost to our insureds.

*Note: Insureds need to maintain the necessary safety records and must certify that the awards 
ordered will be presented only to eligible drivers. Award requests will be cross-referenced with Great 
West Casualty Company’s files, and insureds may be contacted to discuss questionable cases.

The following pages outline the rules for eligibility and a guideline for determining preventability.

2 GREAT WEST CASUALTY COMPANY - SAFE DRIVING AWARDS

SAFE DRIVING AWARDS - OVERVIEW
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These rules governing the issuance of safe driving awards have been promulgated to assure that the method 
of granting awards is understandable to all concerned, both management and drivers. This also protects the 
value of the awards in the eyes of drivers, management, and the public by assuring that they are given only to 
those professional truck drivers who operate safely (without involvement in preventable crashes). These are 
guidelines for the issuance of Great West Casualty Company’s safe driving awards.
 
1.	 Driver	Eligibility
 Any person regularly used as a driver of a property-carrying motor vehicle is eligible for the safe driving 

award provided he/she meets the qualifications set forth in these rules:

a.	 Equipment	Driven	– To preclude the presentation of awards to drivers of vehicles having the 
essential operating characteristics of passenger cars, the presentation of safe driving awards shall 
be restricted to those drivers operating: (1) vehicles having dual tires on the non-steering axles of 
the power unit; (2) single-tired vehicles having a wheelbase in excess of 125 inches and/or width in 
excess of 80 inches. 

b.	 Part-Time	Employees	(at	least	50%)	– It is recommended that “extra” or part-time drivers be 
recognized for their safe driving performance. All rules set forth herein regarding freedom from 
involvement in preventable crashes shall apply to an “extra” or part-time driver. In addition, each 
driver shall meet reasonable work standards each year, set forth in terms of mileage driven, hours 
worked, or otherwise. This will maintain the value of the award and give a suitable incentive to this 
classification of driver.

2.	 Qualifying	for	the	Award
An eligible driver must drive for a period of 12 consecutive months without involvement in a preventable 
crash to be eligible to receive an award. In addition, the driver’s Motor Vehicle Record must meet Great 
West Casualty Company’s minimum underwriting guidelines for drivers.

a.	 Qualification	Date	–	An eligible driver shall begin working for his/her first safe driving award as of 
a date to be determined by the insured motor carrier, e.g. the date on which the driver is placed on 
the payroll, the date on which he/she takes his/her first regular trip, at the conclusion of any effective 
probation period, etc. This date shall be considered the driver’s qualification date annually. It shall 
normally remain in effect as the date from which he/she qualifies for an award unless the driver is 
involved in a preventable crash at any time within 36 consecutive months thereafter. In the event 
that the driver is involved in a preventable crash at any time within 36 months of his/her qualification 
date, he/she shall then be assigned a new date, which shall be the day after such involvement in 
accordance with the provision of Rule 2(b) below.

b.	 Qualification	Period	–	The driver must prove his/her professional status by driving without 
involvement in a preventable crash for a period of 36 consecutive months from the qualification 
date. For the first 12 consecutive months of safe driving, he/she is eligible for a one-year award; for 

RULES FOR GOVERNING THE SAFE DRIVING AWARDS
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24 consecutive months of safe driving, he/she is eligible for a two-year award; and for 36 months of 
safe driving, he/she is eligible for a three-year award. In the event that a driver becomes involved 
in a preventable crash at any time within 36 months of his/her qualification date, he/she must start 
over, working for a one-year safe driving award. For this purpose, he/she shall be assigned a new 
qualification date as set forth in Rule 2(a).

c.	 Permanent	Anniversary	Date	for	Higher	Awards	–	When a driver completes 36 consecutive 
months of driving without involvement in a preventable crash and thereby earns his/her three-year 
safe driving award, his/her qualification date shall become his/her permanent safe driving award 
anniversary date. This date will be used in determining eligibility for higher awards subject to the 
penalty prescribed in Rule 2(d) below, for involvement in a preventable crash. Under the rules 
governing the change of employer, driving status, or other non-driving time, the driver’s permanent 
anniversary date is subject to change to compensate for periods of non-driving time that do not 
otherwise affect the driver’s eligibility for a higher award.

d.	 Penalty	Period	–	After completing the qualification period, a driver who is involved in a preventable 
crash shall be required to drive a 12-month penalty period without involvement in a preventable crash 
before he/she can start working for his/her next higher award. After the penalty period, which shall 
extend from the anniversary date prior to the crash to the anniversary date following the crash, he/she 
must drive another 12 months without involvement in a preventable crash before he/she can receive 
his/her next higher award. The prescribed penalty period shall be invoked for each preventable crash.

3.	 Crash	Involvement
A driver shall be considered to be involved in a crash if any motor vehicle which he/she is driving, which 
he/she has been the last person to drive, or of which he/she is in charge, shall come into contact with 
any person, other vehicle, or other inanimate object in a manner that results in death, injury, or property 
damage. Any such incident shall be considered a crash regardless of who died or was injured, what 
property was damaged or to what extent, where the incident occurred whether on a public thoroughfare 
or on private property, or who was responsible.

4.	 Preventable	Crashes
Every crash in which a driver is involved shall be considered preventable unless and until it is established 
by investigation and review that there was no action that the driver could have reasonably taken to avoid 
the crash and that his/her actions in no way contributed to the occurrence of the crash. For purposes 
of determining a driver’s eligibility for a safe driving award, it is not enough to ascertain that he/she was 
not in violation of any traffic law or regulation. The responsibility of the professional truck driver to avoid 
crashes goes beyond compliance with traffic laws. He/she must follow the Defensive Driving Code; he/
she must drive in such a way that he/she commits no errors himself/herself and controls his/her vehicle 
to make due allowance for condition of the road, weather and traffic, and mistakes of other drivers do not 
involve him/her in a crash.
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5.	 Absence	from	Work
Absence from work arising out of the vacation policies of the motor carrier shall have no effect on a 
driver’s eligibility for a safe driving award. In addition to vacation time, a driver may be absent from work 
for an aggregate additional period of not more than two weeks in any year without affecting his/her 
eligibility for a safe driving award. A driver who is absent from work in excess of the time permitted above 
shall be required to drive for an equivalent additional period without involvement in a preventable crash.

6.	 Change	of	Job	Classification
A driver transferring from a driving job to a non-driving job for the same motor carrier shall retain credit for 
all safe driving time accumulated prior to the transfer. Should such an employee return to driving, he/she 
must drive for such additional period which, added to the previous safe driving time, will comprise one 
year of safe driving before receiving his/her award.

7.	 Driving	for	Other	Companies
Involvement in a preventable crash shall disqualify a driver from receiving a safe driving award, in 
accordance with the applicable provisions of these rules, whether the driver was driving for his/her 
present or any previous motor carrier.

8.	 More	Than	One	Employee	Involved	in	the	Same	Crash
If more than one person is assigned to a vehicle and each such assigned person is considered a driver 
and performs the duties of a driver, each such person shall be considered eligible for a safe driving award 
under the provisions of these rules. If a vehicle manned by more than one such driver is involved in a 
preventable crash, the crash shall be considered preventable on the part of the driver at the wheel at the 
time of the crash. In the event a vehicle manned by a team of drivers is involved in a preventable crash 
while unoccupied, the crash shall be considered preventable on the part of the driver who was last at 
the wheel prior to the crash. In the event that more than one vehicle operated by the same organization 
is involved in the same crash, the crash shall be reviewed to determine its preventability on the part of 
all drivers involved. Any or all drivers with respect to whom the crash is found to be preventable shall be 
ineligible to receive awards in accordance with the provisions of these rules.

9.	 Miscellaneous	Involvement
In the event a professional truck driver covered by these rules is involved in a crash while operating any 
type of motor vehicle owned, operated, or otherwise used in the service of the motor carrier, the crash 
shall be reviewed to determine its preventability. If such a crash is found to be preventable, the driver shall 
be penalized in accordance with these rules. The provisions of this section shall apply without regard to 
the on-duty or off-duty status of the driver at the time of the crash.
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APPLICATION OF SAFE DRIVING AWARD RULES

1. A driver is assigned a qualification date of January 5, 2014. He/she qualifies for and receives a two-year 
award on January 5, 2016. He/she becomes involved in a preventable crash on February 20, 2016. As a 
result of this crash, he/she is assigned a new qualification date of February 21, 2016, and must again start 
working toward a one-year award.

2. A driver qualifies for and receives his/her three-year award on January 5, 2016. He/she is subsequently 
involved in preventable crashes on February 20, 2016, and again on March 2, 2016. Because this driver 
has established a permanent anniversary date of January 5, 2013, the penalty period for the first crash 
extends until January 5, 2017, and for the second until January 5, 2018. He/she must then drive without 
further involvement in a preventable crash until January 5, 2019, before becoming eligible for a four-year 
award.

3. A driver employed by XYZ Fast Freight Lines qualifies for and receives his/her three-year award on 
December 1, 2014. He/she is then laid off for lack of work on December 15, 2014. On March 15, 2015, he/
she was employed as a driver by the Hard & Fast Concrete Company and worked without being involved 
in a preventable crash until laid off on October 15, 2015. On November 1, 2015, he/she is employed as 
a driver by Sooner or Later Transfer Company. On March 15, 2016, he/she completes twelve months of 
driving without involvement in a preventable crash, which takes into account the non-driving time arising 
out of his/her layoffs. After receiving certification of his/her record from previous employers, Sooner 
or Later Transfer gives him/her a four-year safe driving award and establishes the driver’s permanent 
anniversary date as March 15, 2011, on its records.

4. A driver team operating a sleeper cab unit for XYZ Fast Freight Lines pulls into a truck stop to eat. Driver 
1 is at the wheel, and Driver 2 is off-duty in the sleeper berth. Driver 1 parks the unit behind another 
truck. Both drivers go inside. When they come out, they find that their unit has rolled forward into the 
truck ahead, bending its rear bumper. It also has bent the grill and broken the headlights on their tractor. 
Because Driver 1 was the last driver at the wheel, and because he did not take proper precautions to 
secure his unit in its parked position, the crash is considered preventable on his part but has no effect on 
the record of Driver 2.

5. A driver for Sooner or Later Transport Company received his two-year safe driving award on August 25, 
2015. One week later, he was injured in a crash while driving his own car. He was permitted to return to 
non-driving work on September 24, 2015, and was assigned as a dispatcher. He worked in this capacity 
until December 26, 2015, when he resumed driving. He must drive without a preventable crash until 
December 19, 2016, before he is eligible to receive a three-year award. If he receives his three-year 
award on that date, December 19, 2013, would become his permanent anniversary date.
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A GUIDE TO DETERMINING PREVENTABILITY OF CRASHES

The heart of Great West’s Safe Driving Awards program is the careful determination of the preventability of 
each crash in which a driver is involved. This must be done in light of all the facts pertinent to the crash’s 
occurrence. Unearthing of these facts is sometimes difficult in practice, but it can be made easier by training 
drivers to report the crashes in which they are involved completely and accurately. Complete investigation by 
management is equally necessary.

The first step in reviewing the crash is to determine if the driver involved adhered to the Defensive Driving 
Code. That is, did the driver “drive in such a way that he/she committed no errors himself/herself and made  
allowances for road conditions, weather, and traffic to assure the mistakes of other drivers did not involve 
him/her in a crash?”

Despite the fact that each crash must be judged individually, experience in fleet safety over the years has 
shown that certain types are generally non-preventable on the part of the professional truck driver and 
certain others, in absence of extenuating circumstances, could have been prevented by defensive driving. 
The types of crashes that follow are not intended to cover every crash scenario but are intended to provide 
guidance in determining the eligibility of drivers for safe driving awards. The following information is intended 
for use as guidance in the safe driving awards program only and is not intended to serve as any assessment 
of liability or fault for any specific accidents or incidents that may occur in the motor carrier operations.
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NON-PREVENTABLE CRASHES

Animal	Strikes/Crashes
1. Incidents and crashes involving animal strikes/crashes are considered non-preventable unless there is 

evidence of contributing circumstances such as speed, inattentive driving, non-hands free cell phone use, 
speed too fast for conditions, known high density wildlife areas, preventative maintenance issues, etc.

Struck	In	Rear	by	Other	Vehicle	-	Non-preventable if:
1. Driver’s vehicle was legally and properly parked
2. Driver was proceeding in his/her own lane of traffic at a safe and lawful speed
3. Driver was stopped in traffic due to existing conditions or was stopped in compliance with traffic sign or 

signal or the directions of a police officer or other person legitimately controlling traffic
4. Driver was in the proper lane waiting to turn

Struck	While	Parked	-	Non-preventable if:
1. Driver was properly parked in a location where parking was permitted
2. Vehicle was protected by emergency warning devices as required by DOT and state regulations or if 

driver was in the process of setting out or retrieving emergency warning devices
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PREVENTABLE CRASHES

Crashes	at	Intersections	-	Preventable if:
1. Driver failed to control speed so that he/she could stop within available sight distance
2. Driver failed to check cross-traffic and wait for it to clear before entering intersection
3. Driver pulled out from side street in the face of oncoming traffic
4. Driver collided with person, vehicle, or object while making right or left turn
5. Driver collided with vehicle making a turn in front of him/her

Striking	Another	Vehicle	in	Rear	-	Preventable if:
1. Driver failed to maintain safe following distance and have his/her vehicle under control
2. Driver failed to keep track of traffic conditions and note slowdown
3. Driver failed to ascertain whether vehicle ahead was moving slowly, stopped, or slowed
 down for any reason
4. Driver misjudged rate of overtaking
5. Driver came too close before pulling out to pass
6. Driver failed to wait for car ahead to move into the clear before starting up
7. Driver failed to leave sufficient room for passing vehicle to get safely back in line

Sideswipe	and	Head-On	Collisions	-	Preventable if: 
1. Driver was not entirely in his/her proper lane of travel
2. Driver did not pull to his/her right and slow down and stop for vehicle encroaching on his/her
 lane of travel when such action could have been taken without additional danger

Struck	in	Rear	by	Another	Vehicle	-	Preventable if:
1. Driver was passing slower traffic near an intersection and had to make sudden stop
2. Driver made sudden stop to park, load, or unload
3. Vehicle was improperly parked
4. Driver rolled back into vehicle behind while starting on grade

Squeeze	Plays	and	Shutouts	-	Preventable if:
1. Driver failed to yield right-of-way when necessary to avoid a crash

Backing	Crashes	-	Preventable if: 
1. Driver backed up when backing could have been avoided by better planning of his/her route
2. Driver backed into traffic stream when such backing could have been avoided
3. Driver failed to get out of cab and check proposed path of backward travel
4. Driver depended solely on mirrors when it was practicable to look back
5. Driver failed to get out of cab periodically and recheck conditions when backing a long distance
6. Driver failed to sound horn while backing
7. Driver failed to check behind vehicle parked at curb before attempting to leave parking space
8. Driver relied solely on a guide to help him/her back
9. Driver backed from blind side when he/she could have made a sight-side approach
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Crashes	Involving	Rail-Operated	Vehicles	-	Preventable if:
1. Driver attempted to cross tracks directly ahead of train or streetcar
2. Driver ran into side of train or streetcar
3. Driver stopped or parked on or too close to tracks

Crashes	While	Passing	-	Preventable if:
1. Driver passed where view of road ahead was obstructed by hill, curve, vegetation, traffic, adverse   

weather conditions, etc.
2. Driver attempted to pass in the face of closely approaching traffic
3. Driver failed to warn driver of vehicle being passed
4. Driver failed to signal change of lanes
5. Driver pulled out in front of other traffic overtaking from rear
6. Driver cut-in short returning to right lane

Crashes	While	Being	Passed	-	Preventable if: 
1. Driver failed to stay in his/her own lane and hold speed or reduce it to permit safe passing

Pedestrian	Crashes	-	Preventable if:
1. Driver did not reduce speed in area of heavy pedestrian traffic
2. Driver was not prepared to stop
3. Driver failed to yield right-of-way to pedestrian
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Crashes	While	Entering	Traffic	Stream	-	Preventable if:
1. Driver failed to signal when pulling out from curb
2. Driver failed to check traffic before pulling out from curb
3. Driver failed to look back to check traffic if he/she was in position where mirrors did not
 show traffic conditions
4. Driver attempted to pull out in a manner that forced other vehicle(s) to change speed or direction
5. Driver failed to make full stop before entering from side street, alley, or driveway
6. Driver failed to make full stop before crossing sidewalk
7. Driver failed to yield right-of-way to approaching traffic

Mechanical	Defects	Crashes	-	Preventable if:
1. Defect was of a type that driver should have detected in making pre-trip inspection of the vehicle
2. Defect was of a type that driver should have detected during the normal operation of the vehicle
3. Defect was caused by driver’s abusive handling of the vehicle

All	Types	of	Crashes	-	Preventable if:
1. Driver was not operating at a speed consistent with the existing conditions of road,
 weather, and traffic
2. Driver failed to control speed so that he/she could stop within assured clear distance
3. Driver misjudged available clearance
4. Driver failed to yield right-of-way to avoid the crash
5. Driver failed to accurately observe existing conditions
6. Driver was in violation of company operating rules or special instructions, the regulations of any   

federal or state regulatory agency, or any applicable traffic laws or ordinances
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LEARNING LIBRARY

Great West Casualty Company is pleased to offer an extensive library of online safety videos to aid your 
training efforts. The videos are available 24/7 and can be accessed with any internet-ready device, such as a 
PC, laptop, tablet, or smart phone. Here’s how to get started!

LOGIN	INSTRUCTIONS
1. Open your internet browser and go to www.gwccnet.com.

2. On left-hand side of the Great West home page, click the ‘LEARNING LIBRARY’ link.

3. At the Learning Library Home page, enter your User Name and Password.

Tips:
1. User	name	- Enter your Great West policy number in the User Name field. Ex. GWP12345A.

2. Password	- First-time users enter the temporary password: greatwest	(all	lowercase,	all	one	word)
*As soon as you login, you will be prompted to change your temporary password. Make this password 
easy for all employees to use. These login credentials only grant access to the safety videos - not to the 
company’s insurance policy information.

3. Login	help	- If you have problems logging in, please contact Vertical Alliance Group at 877.792.3866 
x300, Monday - Friday, 8:00 AM to 5:00 PM CST.



13REPORT ALL CLAIMS IMMEDIATELY 800-228-8040  |  WWW.GWCCNET.COM

SAFE DRIVING AWARDS - REQUEST FORM
INSTRUCTIONS:
1. Awards must be requested no less than 30 days prior to “Presentation Date.”
2. Complete	Sections	1	and	2	below.		All	fields	are	required.	Please	print	legibly.
3. When	finished,	fax	or	email	a	copy	to	your	Safety	Services	Department.

SECTION 1. COMPANY INFORMATION

PRESENTATION DATE: _________________________________________________

DATE RECEIVED: ______________________________________________________

COMPANY NAME: _____________________________________________________

PHYSICAL ADDRESS: __________________________________________________

P.O. BOX: _____________ CITY: _________________________________________

STATE: ________________ ZIP: _______________ PHONE: ___________________

CONTACT PERSON: ___________________________________________________

EMAIL: _______________________________________________________________

*I hereby certify that the following drivers meet the eligibility requirements for the
Great West safety awards program.

____________________________________________________________________
(Signature	of	company	official)
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ARLINGTON
624 Six Flags Drive, Ste. 240 
Arlington, TX 76011 
Phone: 800.257.8757
Fax: 402.241.4222
c.jensen@gwccnet.com

BLOOMINGTON
3042 N. Lintel Drive 
Bloomington, IN 47404 
Phone: 800.262.4794
Fax: 812.337.4321
j.holmes@gwccnet.com

BOISE
2950 E. Goldstone Drive 
Meridian, ID 83642
Phone: 800.628.4416
Fax: 208.898.3520
c.thomson@gwccnet.com

KNOXVILLE
10100 Global Way, Ste. 100 
Knoxville, TN 37932    
Phone: 800.228.8070
Fax: 402.241.4222
l.olson1@gwccnet.com

SOUTH SIOUX CITY
1100 W. 29th Street
South Sioux City, NE 68776 
Phone: 800.228.8070
Fax: 402.241.4222
c.jensen@gwccnet.com
l.olson1@gwccnet.com
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© Great West Casualty Company 2016. Current insureds may reproduce this material with 

attribution to Great West Casualty Company. 

This material may not be reproduced in any form without the expressed written consent of Great 

West Casualty Company.  This material is intended to be a broad overview of the subject matter and 

is provided for informational purposes only.  Great West Casualty Company does not provide legal 

advice to its customers, nor does it advise insureds on employment related issues, therefore the 

subject matter is not intended to serve as legal or employment advice for any issue(s) that may arise 

in the operations of its insureds.  Legal advice should always be sought from the insured’s legal 

counsel.  Great West Casualty Company shall have neither liability nor responsibility to any person 

or entity with respect to any loss, action or inaction alleged to be caused directly or indirectly as a 

result of the information contained herein.


